OO6L1ecTBO C OrpaHNYeHHOM O0TBETCTBEHHOCTbIO
«ButaCmann»

MPNKA3 Ne 472 ot 01.08.2022 .

O NAATHbBIX MEAVUVNHCKNX YCNYTAX

B cooTtBeTcTBUM ¢ PefepasibHbIM 3aKOHOM «O6 OCHOBax OXpaHbl 340P0BbSA rpaxaaH B
Poccuitickoin ®depepauumn» ot 21.11.2011 Ne 323-®3, 3akoHom P® "O 3awmTte npas
notpedutenei” ot 07.02.1992 N 2300-1, MocTtaHoBneHneM lMpaBuTenbcTBa PO oT 4 okTA6pSA
2012 r. Ne 1006 "OG6 yTBep>aeHumn lMpaBun npefocTaBneHns MeguUNHCKUMKU opraHmu3aunamm
NAaTtHbIX MeAUUUHCKUX Yycnyr”, B uenax cob6nofeHus npaB noTpebutenein MegumuMHCKUX

ycnyr
NMPNKA3BIBAKO

1 YTBepauTth MNpaBuna npefocTaBNeHns NNAaTHbIX MEAULUHCKUX YCNYT.
2. OTBETCTBEHHbIM 3a BbINO/IHEHNE JAHHOTO MpMKasa cumTaTb gupektopa HukynuHa JieoHnga
Hukonaesnya.

UKynuH J1.H./



lNpaBuna
npefocTaB/IeHNA NMNATHbIX MeAULNHCKNX YCNYyT
B OO0 “ButaCwmaiin”
I. O6Lme NoOMoXKeHUSA

1 Hactoawmue [paBuna onpefenstoT MNOPALOK W YCNOBMA MPEfOCTaBNEHUA MIaTHbIX
MeANLNHCKUX YCNyT.

2. Ona yenein HacToAwmx MpaBua UCNONb3YOTCA Clefytowme OCHOBHbIE MOHATUS:

"nnatHble MeguUUHCKME ycnyru" - MeguUWHCKWE Yycnyru, npefocTaBnfemMble Ha
BO3Me3HO/ OCHOBE 3a CYET JINYHbIX CPEeACTB rpaxKAaH, CPeAcTB HOPUANYECKUX NNL, U UHbIX
CPeLCTB Ha OCHOBaHWW [OrOBOPOB, B TOM 4uWC/Ae AOr0OBOPOB LO6POBOILHONO MeAULUHCKOr0
CTpaxoBaHwus;

"notpebutens” - U3NYECKOe NULO, UMEIOLLee HamepeHWe MonyyYnTb IM60 monyyarollee
nnaTtHble MeAULMHCKUE YCNYyrM JIMYHO B COOTBETCTBMM C [Orosopom. [loTpebuTtess,
nonyyawlmnii  nnaTHble MeAWUMHCKME yCnyru, aBnsetcd  layMeHTOM, Ha KOTOpPOro
pacnpocTpaHseTca geicTerne PepepanbHOro 3akoHa "O6 OCHOBax OXpaHbl 340P0BbA FpaXKAaH B
Poccuiickoin degepaymmn’™;

"3aka3zuuk" - (Quanyeckoe (HOpUMAMYECKOE) MU0, UMetoLlee HamepeHWe 3akasaTb
(npnobpectn) nn60 3akasbiBawowee (nNpuobpeTarollee) MaaTtHble MeLUUUHCKME YCNyrn B
COOTBETCTBMY C LOrOBOPOM B NOJIb3y NOTPebUTENs;

"ncnonHUTenb" - MeanUUHCKas opraHmsauma — OOO «ButaCwmaiin», npeaocTaBnstoLlas
nnaTHble MeAUUNHCKUE YCNYTU NOTPeouTensam.

3. TnaTHble MeAWLWHCKWE YCAyrn MpeaocTaBNslOTCA Ha OCHOBaHWWM nepevyHs paboT
(ycnyr), cocTaBnslOWUX MeQULUHCKYI0 [eATeNbHOCTb W YKa3aHHbIX B JIMLEH3MU Ha
OCyLLecTBNeHNE MeAULVHCKOWA AeATeNbHOCTH.

4. WNcnonHutenb o06da3aH o6ecrneymBaTb COOTBETCTBME MPELOCTABMAEMbIX MIATHbIX
MEeAULMHCKUX YCNYTr HaceneHuto TpeboBaHWAM, MNpeLbsBAsSeMbIM K MeTo4aM [AMarHOCTUKM,
NPOMUNAKTUKN W Nle4YeHNs, pa3peLleHHbIM Ha TeppuTopumn Poccuiickoi depepalmu.

5. WNcnonuuteno 06s3aH BeCTM CTATUCTMYECKUI W OYXranTepCKUin yyeT pe3ynbTaToB
NPefoCTaBNAeMbIX MATHbIX MEAULUUHCKUX YCNYr HaceNeHWto, CcoCTaBnAaTb Tpebyemyto
OTYETHOCTb W MPEeACTaBNATL ee B MOPSAAKE UM CPOKMW, YCTAHOB/IEHHble 3aKOHamMu W UHbIMU
npaBoOBbIMY akTamMyn Poccuinickoin depepaymn.

6. KOHTpO/ib 3a opraHu3aunein M KayeCTBOM BbIMOJIHEHUA NNATHbIX MESULUHCKUX YyCnyr
HaceneHWo  OCYLEeCTBAAT B Mpejenax CBOeA  KOMMETEHUMM OpraHbl  ynpaBfieHWs
3[paBoOXpaHeHVemM W [Apyrve TrOCY[AapCTBEHHble OpraHbl W OpraHM3auumM, Ha KOTOpble B
COOTBETCTBMM C 3aKOHAMM W WHbIMW NPaBOBbIMU akTamu Poccuiickoli ®efepaumm BO3/0XeHA
npoBepKa AeaTeIbHOCTU MeSULMHCKUX YUPeXAeHUN.

7. LeHbl Ha MeguuUMHCKME YyCAyru, npefocTaB/ifieMble HacCeneHWo 3a nary,
YCTaHaB/IMBAKOTCA B COOTBETCTBUM C NPENCKYPaHTOM OKa3aHWsA NAaTHbIX MeAULMHCKUX YCayr,
YTBEPXAEHHbIX VICMoNHUTENEM.

8. MpepocTaBneHre NNATHbIX MEAULMHCKUX YCNyr 0(OopMseTcs LOroBOPOM, KOTOPbIM
PernameHTUPYHTCA YC0BUA U CPOKU UX NOMYyYeHUS, NOPALOK pacyeToB, npaea, 0653aHHOCTA 1
OTBETCTBEHHOCTb CTOPOH.



9. PacyeTbl C HacefleHWem 3a nNpefocTaBfeHUe MNAaTHbIX  MEAULMHCKUX  YCAyr
OCYLLeCTBAAKOTCS B N06OI PopmMe He 3anpeLleHHOn 3aKoOHOoAaTeNbCTBOM P®.

Il. NHpopmauma 06 ucrnonHuTeNe U NPefocTaBAAeMbIX UM MeAULUHCKUX
ycnyrax

1 NcnonHuTenb npeAocTaBnsieT A5 O03HaKOMJeHUS NO TpebGOBaHMIO MOTpebuTens u
(nnn) 3akasvnka:

a) KOMUI0 y4YpeanTenbHOro JOKYMeHTa MeAULUHCKON opraHu3aumm;

6) KONUIO NNLEH3UN Ha OCYLLECTB/IEHNE MEeLULUHCKON [EeATENIbHOCTU C NPUIOXEHUEM
nepeyHs pabot (ycnyr), COCTaBAAOLWMX MEAULMHCKYI  [eATeNlbHOCTb  MeAMLMHCKOWA
opraHm3aumm B COOTBETCTBUW C NINLLEH3NEN.

2. Mpun 3aknw4YeHUM forosopa nNo TpeboBaHMIO NoTpebuTens u (MNM) 3aKaszyunka UM
[O/KHA NPeaocTaBnsaTbCA B JOCTYNHON (hopMe MH(OPMaLMs 0 NAaTHbIX MeSULUHCKUX YCayrax,
cofiepxallias crefyroLue CBeAeHUS:

a) NOPALKN OKasaHWA MeLWLMHCKOW MNOMOWM W CTaHAapTbl MeLWULMHCKON MomoLm,
NMPYMeHsieMble MPU NPejoCcTaBNeHNUN NNATHbIX MeAULUHCKUX YCNYT;

0) MH(hopMaumMa O  KOHKPETHOM  MeAWUMHCKOM  paboTHMKe, MpefoCTaBsOLLEM
COOTBETCTBYHOLW YO NNaTHYI MeAULUHCKYI ycnyry (ero npodgeccrmoHasbHOM 06pasoBaHUMK U
KBanugukayun);

B) MH(OpPMaLMsA O MeTofax OKa3aHWs MeLULMHCKON MNOMOLM, CBA3AHHBLIX C HUMMU
pUCKaxX, BO3MOXHbIX BUAAX MEAULMHCKOro BMeLlaTefbCTBa, MX MOCNEACTBMAX W OXUAAEMbIX
pe3ynbTatax oKasaHus MeAULUHCKOW NOMOLMK;

r) Lpyrve cBefeHuns, OTHOCALLMECS K NpeaMeTy Aorosopa. .

3. 0 3aKk/i4YeHUs [0rosopa MCMONHUTENb B MUCbMEHHOW (opme  yBedoOM/seT
noTpebuTens (3akasymka) 0 TOM, YTO HeCo6MOAeHMEe yKa3aHWI (PEKOMEHJALUWNA) MCNOMHUTENS
(MegnuUMHCKOro paboTHMKa, NPefoCTaBAAIOLWEro NAaTHY MeAULUHCKY YCNyry), B TOM Yucne
Ha3HAYeHHOro pexuma nevyeHus, MOTyT CHU3UTb KayeCcTBO NpefOCTaBAsAEMOW NAaTHOW
MeAMLUWHCKOW YyCnyru, nosfeyb 3a COBOM HEBO3MOXHOCTb €e 3aBeplleHMs B CPOK WK
oTpuuaTe/lbHO CKa3aTbCA Ha COCTOSAHUM 340P0BbA MOTPeOUTENS.

4. JOKyMeHTbl U MHGhOpPMaL s, pa3MellaeMble B «yronke notpedbutens» (MpunoxeHue).

5. lOKyMeHTbl W WH(popMaLmsa, pasMeliaemble Ha CaiTe MeLWMLMHCKOW opraHu3auum B
NH(POPMALNOHHO-TENEKOMMYHUKALUOHHON ceTn «VHTepHeT» (MpunoxeHue).

I1l.  TMopAafok 3aknryeHUa gorosopa v onnatbl MEAULUHCKUX YCNyT

1. [oroBop 3aknwoyaetcA noTpebuteneM (3aKka3unmkom) W UCMONHUTENEM B MUCbMEHHOMN
(hopme.

2. Ha npefocTaBfieHne nnaTtHbIX MeAULMHCKUX YCNYT MOXeT 6biTb COCTaBfieHa cmeTa. Ee
coCTaBfieHMe N0 Tpe6oBaHMIO NOTPebUTens (3akasumMka) WAW  WUCMONHWUTENA  ABNsAeTCA
0653aTefNIbHbIM, NPU 3TOM OHa ABNAETCA HEOTbEMIEMON YacTbio AOroBOpa.

3. B cnyyae ecnu npu npefocTaBNeHUMM MNATHbIX MeAULUHCKUX Yycnyr TpebyeTca
npeaocTaB/ieHNe Ha BO3Me3JHOW OCHOBe [JOMOMHUTENIbHbIX MeAULUWHCKUX YCNyr, He
NpesyCMOTPEeHHbIX [OrOBOPOM, WCMONHUTENb 0683aH npefynpeiuTb 06 3TOM MoTpebuTens
(3aKkasuumka).

Be3 cornacus noTpebuTens (3aKasumka) WCMOMNHWUTENb He BMpaBe MpPefOCTaBAATb
LOMONHUTENIbHbIE MeAULUHCKME YCyTM Ha BO3ME3HOIN OCHOBE.

4. B cnyvyae ecnu npy npeAocTaBNeHUMM MNNAATHbIX MeLULMHCKMX YCAyr noTtpebyetcs
npefocTaBneHne AOMNOMHUTENbHbIX MeLWLMHCKUX YCAYr MO 3KCTPEHHbIM MOKa3aHUAM A4S
YCTPaHeHUs Yrpo3sbl XW3HW NOTPebuTeNns npu BHe3anHbIX OCTPbIX 3a601eBaHUAX, COCTOSHUAX,
060CTPEHMAX XPOHMYeCKUX 3aboneBaHWi, Takue MefULMHCKME YCNyrn oKasblBaloTcs 6e3
B3MMaHWA Nnatbl B COOTBETCTBUM C PeaepanbHbiM 3aKOHOM "O6 OCHOBax OXpaHbl 3[40POBbA
rpaxgaH B Poccuiickoin ®epepaunn”.



5. B cnyyae oOTkasza noTpebuTens mnocne 3ak/lOYeHWs [Orosopa OT MOAyYeHUs
MEeAULMHCKMUX YyCnyr AOroBop pacTopraetcs. WcnonHuTenb WHGoOpMUpyet notpebutens
(3aKa3ymka) O pacTOp>XeHWu [0roBopa N0 WHULMATMBE NOTPeOWUTENs, Mpu 3TOM MOTpebuTenb
(3aKka3unk) onnavymBaeT WCMNOMHUTENO (PAKTUYECKM MOHECEHHbIE WCMNOMHUTENEM pPacxopbl,
CBfA3aHHbIE C UCMOIHEHEM 0653aTeNIbCTB NO 4Or0BOPY.

6. MoTpebuTens (3akasumk) 0653aH ONNaTUTb NPeAOCTaBNEHHYK  WCMNOMHUTENEM
MeAVNLUMHCKYI YCyry B CPOKMU M B MOPsAAKe, KOTOPble OnpefAeneHbl JOroBOPOM.

7. MoTpebuTtento (3akasumMky) B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuitckoi
degepaunn BblgaeTcs AOKYMEHT, MOATBEPXKAAOLLNIA NPOU3BELEHHYIO onnaty
npeaocTaBNeHHbIX MeAULMHCKUX YCayr (KOHTPO/IbHO-KACCOBbIA Y€K, KBUTAHLMUS WU WHOWA
6N1aHK CTPOroi oTYeTHOCTM (AOKYMEHT YCTaHOBNEHHOI0 06pasua)).

8. MicnonHuTenem nocne MCNOAHEHUS [LOroBopa BblJAKTCA NOTPEO6UTENO (3aKOHHOMY
npeacTaBuTEN0 MOTPeOUTENs) MeAULMHCKNE AOKYMEHTbl (KOMUU MEeAULMHCKUX JOKYMEHTOB,
BbIMUCKM ©3 MEAUUMHCKMX [AOKYMEHTOB), OTpaxawolMe COCTOSIHME €ero 3[40pOoBbsi nocne
MONYYEHUS MNATHbIX MEANLUHCKNUX YCAYT.

IV. lNMopagok npefocTaBieHUA NAaTHbIX MeLULUHCKUX yCnyr

1. VMicnonHuTenb npepoctaBnseT nnaTHble MeAWUWMHCKME YCNYTrU, KayecTBO KOTOPbIX
AO/HDKHO COOTBETCTBOBaTbL YC/MOBMAM [0roBopa, a Npu OTCYTCTBUM B JOrOBOpE YC/OBUIA 06 MX
KayecTBe - Tpe6OBaHUAM, NPeAbABASEMbIM K yCyraMm COOTBETCTBYHOLLEro BUAa.

B cnyuvae ecnu efepanbHbIM 3aKOHOM, WMHBIMW HOPMATMBHLIMWU MPaBOBbIMU aKTamu
Poccuitickon ®Pefepaunm npegycmoTpeHbl 06a3aTesibHble TPe60BaHUSA K KayecTBY MeAULUHCKUX
YyCNyr, KayecTBO MpefoCTaBMAeMbIX MNATHbIX MEeAULMHCKUX YCAYr AO/XHO COOTBETCTBOBATb
3TUM TpeboBaHMAM.

2. MnaTHble MeAULMHCKME YCYTX NPeaoCcTaBAfOTCS NPU HAAMYUN MHKDOPMUPOBAHHOIO
[06POBONLHOIO cornacus notTpebutens (3aKOHHOro npeacTaBuTens noTpebuTtens), 4aHHOMO B
nopsiike, yCTaHOBNEHHOM 3aKOHOAATeNnbCTBOM Poccuitickoii depepaumn 06 0xpaHe 340POBbS
rpaXkaaH.

3. WcnonHuteno  npepoctaBnser  notpebutentd  (3aKOHHOMY  MpeAcTaBUTESNHO
noTpebuTens) nNo ero Tpe6oBaHNIO U B AOCTYNHOW ANS HEro opme MHGopPMaLUio:

0 COCTOSIHUK ero 30pOBbs, BK/OYas CBEAEHMA 0 pe3ynbTaTax 06CnefoBaHusA, ANarHose,
MeTofax JleYeHUs,, CBA3AHHOM C HUMW PUCKE, BO3MOXHbIX BapuaHTax W MOCNeAcTBMAX
MeAULMHCKOro BMeLLaTenbCTBa, OXKMNAAEMbIX pe3yfbTaTaX IeYeHuUs;

06 1cnosib3yemblX Npu NpefocTaBleHUN MAaTHbIX MeAUUUHCKUX YCNYT NeKapCTBEHHbIX
npenapatax M MeAULMUHCKUX M34eNnusax, B TOM YMCe O CPOKax WX rogHOCTU (rapaHTUHbIX
CpoKax), nokaszaHuax (NPoTMBOMOKa3aHMAX) K MPUMEHEHUIO.

4. WcnonHuTenb 0653aH NPV OKasaHMW MAaTHbIX MeAWUMHCKUX YCnyr cobnaaTb
YCTaHOB/NEHHbIE 3aKOHOAaTe/NbCTBOM Poccuiickoin ®efepauumn TpeboBaHUA K 0OPMIEHUID W”
BEAEHUID MEAULMHCKON [OKYMEHTauuUM W YYETHbIX U OTYeTHbIX CTAaTUCTUYECKUX (opMm,
NopsAAKY U CpoKaMm MX npeacTaBieHus.

5. MoTpebuTens (3aKOHHbLIA NpeacTaBMTeNb NOTpPebuTens) o6s3aH cobntogaTe npasuna
BHYTPEHHEro pacnopsigka WCNOMHWUTENS, OblTb YBaXXWTENbHbIM B MepCOHany WCNOAHUTENs W
APYTMM NOCeTUTENAM.

6. Wcnonuutenb BnpaBe oOTKasaTb NOTpebUTeNto  (3aKOHHOMY MpeAcTaBUTENto
noTpebuTens) B OKaszaHWM MeAWLWHCKOW YCNyru B C/lyyae NpOTMBOMNPaBHOro nosefeHus. B
3TOM C/ny4yae NepcoHasioM WCMNONMHUTENs AenaeTcd 3anucb B COOTBETCTBYIOLLEM XXypHane u
CKpenngeTca nognucaMn He MeHee YeM [BYX, 3aCBUAeTeNIbCTBOBaBLUNX, YKa3aHHbIe (haKkTbl AL,
OTKa3 B NpefoCTaBfeHUN MeAULUNHCKOM YCYr BO3MOXEH, €C/IN 3TO He Bbl30BET HEMEANEHHOI0
YXYALEeHNs COCTOAHUS 340p0BbA MOTPebuTens.

V. Nopagok paspewieHnsa crnopos



1 MoTtpebutenn, nonb3ywuUiMecs nAaTHbIMA  MeAULUUHCKUMW  ycriyramu, Bripase
npeabaABnATbL TpebOBaHUS O BO3MELWEHUN YObITKOB, MPUUUHEHHBIX HEUCMONHEHUEM WK
HeHagnexaw,MuM UCNoSIHEHWEM YCNOBWIA LOroBopa, BO3MELWEHUN yulepba B cnyyae NpUYMHEHNS
BpeJa 340POBbI0 U XXU3HM, a TakKXkKe 0 KOMMeHcauuu 3a NpUYMHEeHMe MopasbHOro Bpeja B
COOTBETCTBMM C 3aKoHOAaTe/NbCTBOM Poccuiickoint ®efepauuun, [OroBopoMm U HaCTOALMMMU
MpaBunamu.

2. MpeTeH3nn notpebuTens (3akaszumka) NoJardTCs B YCTHOM (Popme HEenocpeacTBEHHO
avpekTopy McnonHutens B cornacoBaHHble Yachl MpuMeMa UM B NMCbMEHHOM Buge. MpeTeH3unu,
nojaHHble B MWUCbMEHHOM BWAE, paccMaTpuBaldTCA [AUPEKTOPOM W/MAN  YNOSTHOMOYEHHbIM
nnuom. MpuHATOe pelleHne JOBOAUTCS A0 CBeAEeHMA noTpebuTens (3akasymka) B MUCbMEHHOM
BUZe.

3. Ecnv pna paccMOTpeHUs MNPeTeH3MM W MPUHATUS N0 Heldk pelleHns Heobxozumo
nposefeHne ocmoTpa [MaymeHTa WM LOMONHUTENbHBIX AWMArHOCTUYECKUX MEPOMPUATUNA,
peleHne NPUHNUMAETCA TONbKO Noc/ie NPOBeAeHNs TakKux MeponpuaTuii.

4. TlpoBegeHne MeponpuaTUA N0 OCMOTPY W [AWArHOCTUKE OCYLLeCTBASeTCA Mo
corsiacoBaHuio ¢ lNayueHToM.

5. Bo Bpems pacCMOTPeHUs MPEeTeH3UN WCMONHUTENb WMeeT npaBo TpeboBaTb OT
3aKasumka (MoTpebuTens) npefocCTaBieHUA AOMOMAHUTENbHON WH(OpMaLMK, KOoTopas WUMeeT
3HayeHMe AN9 PacCMOTPEHMA MPETEH3UN MO CyLWecTBy. 3akasuumk (NoTpebuTens) 0653aH Takyio
NH(OpMaL Mo NMPesocTaBUTb NPU €€ Hannunu.

6. B cnyyae npoxoxpaeHus notpebuTeneM He3aBUCMMOI 3KCNepTU3bl MO BOMpocam
NpefocTaBNeHNS  MEAULMHCKUX YCAYr MUCMONHUTEeNeM, 3akasuumk (notpebutens) o06s3aH
MUCbMEHHO COOOLNTbL O AaTe U BPEMEHW MPOBEAEHMNS COOTBETCTBYHOLWEN IKCMEPTU3bI C LEMbIO
obecneyeHns NPUCYTCTBUS NPeACTaBUTENS UCNOMHUTENSA NPYU NPOBEAEHNN 3KCNEPTU3bI.

7. TlpeTeH3uM W CMNOpbl, BO3HUKLIWE MeXAYy MOoTpebuTesieM W WUCMONHUTENEM
paspellatoTcAd MO COrNalWeHnto CTOPOH wam B cynebHOM nopsfke B COOTBETCTBUM C
3aKoHofaTeNIbCTBOM Poccuiicko ®egepaunn.

8. Wcnonuuteno 0cBO6OXAaeTca OT OTBETCTBEHHOCTW 3a HEUCMNONHEeHue Wau
HeHafexallee UCMOHEHME NNaTHON MeAULUHCKOW yCnyru, ecnn LOKaXeT, YTO HEeUCMoIHeHNe
WM HeHagfieXxaliee WCNOJIHEHUE MPOU30LWI0 BCNeACTBME HEMPEOSONIMMOW CUMbl, a TakXKe Mo
WNHbIM OCHOBaHWAM, NPefyCMOTPEHHbIM 3aKOHOM.



